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This has been a year of war in Gaza and Ukraine along
with economic war with trade disputes among many
countries around the world. The fact that gold price has
skyrocketed is a good indication that our world is full of
uncertainties and unfortunately, we can expect these
uncertainties to continue in the year to come. The good
news is there is a peace plan in Gaza at the time of
producing this newsletter!

Yowr Frrends,

Another hot topic in 2025 is related to the development of
technology especially in the areas of Artificial Intelligence
(Al) and Robotics. We often get questions regarding the
applications of Al and Robotics in Dentistry. Al has been
developed in Dentistry for over three decades and dental
robots have been under investigation for over two
decades. Some of the more useful applications of Al
include diagnostics such as interpretations of X-ray, CT &
MRI images as well as oral cancer detection with many
others being added to the list as we move forward. No
doubt Al is here to stay but the ultimate responsibility of
the final diagnosis lies with the trained clinician. For the
same token, while we should not rely 100% on autopilot in
driving, we also should not rely 100% on dental robots
even when they are available; they must be supervised by
the trained dentist. Even though Al & robotic surgery are
still in their development and refinement stages but we
can look forward to their clinical applications on a regular
basis hopefully in the not-too-distant future.

We welcome Dr. Eva Nowak-Solinska and Dr. Chang
Chonrada Praisarnti (she prefers to be called Dr. Nune) to
join our team of clinicians this year. Dr. Nowak received
her basic dental training in the UK and specialty training
in Orthodontics in Hong Kong with more than 15 years of
clinical experience. Dr. Nune received her basic dental
training in Thailand and specialty training in Endodontics
in Hong Kong with more than 20 years of clinical
experience. They both share one thing in common and
that is they are both well-trained, passionate about their
work and aim to provide the best to their patients.

A horse symbolizes power, freedom, nobility, strength,
and endurance so we can look forward to a year of
accelerated progress, exciting opportunities and
personal liberation. On behalf of our team, we wish you all
a Merry Christmas and Healthy and thrilling Year of the
Horse!

Your Friend,
Dr. William Cheung
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“Al in Dentistry” - What does the
future of oral care look like?
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No surprise here: the top buzzwords of 2025 are related to Artificial Intelligence! (... But wait, did Al have a hand
in boosting its own popularity rankings?!)

Al has certainly penetrated quickly and broadly across multiple aspects of our lives — from our smartphones, to
our cars, even to our investment strategies — to the point where it's difficult to remember a world without it. The
healthcare space has also been abuzz with the introduction of Al in health tracking devices and apps,
telemedicine consultations, and even your electric toothbrush! Yes, that's right, the newest generation of electric
toothbrushes have built-in Al technology to track how well you clean each area of your mouth, and can coach you
to become better at taking care of your teeth and gums at home.

What does the future hold for Al in the dental office? Are we any closer to putting patients into Med-Bays like in
the 2013 movie Elysium, where all diagnoses and treatments can be fully automated? In 2025, the extent of Al
penetration into the dental field remains for the most part in the background: Al-powered radiology software can
assist clinicians with diagnoses made on x-rays, Al can participate in surgical planning for cases involving
multiple dental implants or complex jaw reconstructions, Al can generate predicted outcomes for esthetic
treatment, and Al can track orthodontic treatment progress using images taken by our smartphones. Al is also
being combined with robotics — multiple Chinese universities have been testing implant placement protocols
that no longer require the dental surgeon to don scrubs and gloves.

Does this mean that in the not-so-distant future, we will be able to put our heads into a box and have robots clean
or drill our teeth? No matter how sophisticated Al gets, it will likely struggle to truly replicate the warmth and
empathy felt between humans who show care for one another. Here at Dr. William Cheung & Associates, we aim
to be more like the character Baymax from Big Hero 6 (another movie from 2014) — to harness the power of Al,
but to always place our patients’ mental and physical wellbeing above all else, so that you leave saying “l am
satisfied with my care.”
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Walking Beside You:

Finding the Right Treatment Together @
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For many, a trip to the dentist is tied to vivid memories: the high-pitched whine of the drill, the clatter of instruments, the
bright light, the sharp smell of disinfectant. It can feel cold and impersonal.

At Dr. William Cheung & Associates, we want your experience to begin differently — in a quiet room, with a calm
conversation and someone who is truly there to listen.

Recently, many patients tell me their first step was not to call a dentist, but to search on Google or ask an Al chatbot like
ChatGPT or Grok. It makes sense: you can tell your story at your own pace, with no one seeming too busy to listen. Often,
this search is prompted by past experiences with healthcare providers who rushed through the appointments, offered
quick answers, and never fully understood the patient’s concerns.

While online information can be useful, it has its limits. It cannot look into your mouth, gently examine a painful tooth,
observe your bite, or notice the subtle details in your medical history. Most importantly, it cannot sit beside you and share
responsibility for a difficult decision. This is where our team comes in.

One guiding principles from my training is this: there may be several ways to treat a condition, but there should only be
one correct diagnosis. Qur first priority is not to rush into a procedure, but to understand precisely what is happening and
why. This means listening intently, examining thoroughly, and, when necessary, ordering further tests or speaking with
your other medical doctors.

Once we have a clear diagnosis, there are usually multiple reasonable paths forward. Each option carries different
implications for your comfort, time, budget, and the treatment’s longevity. We strive to avoid two extremes: placing the
entire decision-making burden on you, or making the choice without your input. Instead, we aim for a middle
ground—walking beside you, sharing the responsibility, and guiding you through the process. Once your treatment is
completed, we will also offer advice and reminders to help prevent the issue from happening again.

Every now and then, a new patient will joke, “Even Google — or ChatGPT - told me to come here.” For the record, we don't
pay for ads or “tip” any chatbots. We simply try to earn that trust the same way we always have: by listening carefully,
thinking clearly, and walking beside you.
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A Lifetime of Smiles:
Orthodontic Care for Every Age
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Dr. Eva Nowak EEEEE ‘_

Specialist in Orthodontics

FEBEEEHRES

As dentists, we advocate for ensuring good oral health and lifelong preservation of our teeth. Therefore, prevention of
oral diseases and education for the youth is important, as well as creating an environment for happiness and space
for growth.

In orthodontics, my aim has always been to ensure that children are not left with a lifelong association of pain with
braces. With the advent of newer techniques, materials and wires, discomfort should be a thing of the past! The
American Association of Orthodontists recommend that all children should see an orthodontist by the age of 7 for a
screening, which usually involves an X-ray to check the developing teeth. Treatment before the age of 10 may seem
extreme, however there are instances when early intervention is required to correct a functional problem, especially if
it affects their speech or eating. Usually, interceptive treatment takes less than a year, with the aim of guiding teeth
during growth to where they should be.

Adult orthodontic treatment is also on the increase, not purely for aesthetic reasons but also for improved function and
oral hygiene access. There may be a stigma on adults having orthodontic treatment, but so long as you're fit and
healthy, there is no age limit to orthodontic treatment — what is needed is a dose of motivation and commitment!
However it is important to realise that retainer wear will usually be lifelong, as teeth will move as we age. For those who
have abandoned their retainers to the back of drawers, maybe bring them to your dentist to see if they can still be
used!
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Buzzing with Excitement:
The Ulllmale Guide to Picking’
Your Perfect Electric Iooihbruqh (3
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Dental Hygienist
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When it comes to oral hygiene, both manual and electric toothbrushes offer effective ways to maintain a healthy smile.
Manual toothbrushes have long been a staple, allowing users to control their brushing technique and pressure. On the
other hand, electric toothbrushes often provide enhanced features to try to improve brushing habits, especially in
individuals with limited manual dexterity. For those who are considering a switch to an electric toothbrush, please take
these factors into account:

—

. 2-minute timer: This is to ensure that you brush for the recommended full 2 minutes.

2. Powerful motor: A powerful toothbrush does the “brushing” for you, simply guide the brush head properly
across your teeth. No scrubbing needed!

3. Chargeable battery: Electric toothbrushes with replaceable batteries generally have less powerful motors,
therefore choose one with chargeable battery.

4. Simple Controls: A simple one-button that can turn the toothbrush on or off and easy to switch between
cleaning modes.

5. Refills: There should be a wide selection of brush head sizes and shapes to choose from, catering to personal
preferences, while ensuring that the bristles remain soft.

6. Pressure sensors: A brush that vibrates, beeps, or lights up can let you know when to ease up when you are
brushing too hard.

In summary, both manual toothbrush and electric toothbrush can lead to excellent dental health if used properly.
However, if you are considering an electric toothbrush, it's important to evaluate the factors mentioned above. This
awareness will assist you in selecting the ideal electric toothbrush that aligns with your personal preferences and oral
care goals.
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New Additions to our dental family!
Welcome to the World, Baby Max!

We send our warmest congratulations and best wishes to
Dr. Steven Poon as he embarks on the wonderful journey of
fatherhood once again! Our entire team is so excited to
watch this new little one grow and thrive!

Our New Administrative Team Members

At our practice, we are committed to providing you with the best possible care and
experience. To help us achieve this, we are delighted to infroduce two wonderful
new additions to our administrative team who will be assisting with your
appointments, inquiries, and ensuring the smooth daily operations of our clinic.

Meet Chrystal

After moving to the UK at a younﬁ age, Chrystal recentg
returned to her roots in Hong Kong. She holds a Master’s in H
Management from the University of Leeds and enjoys baking, S
exploring coffee shops, and staying active through boxing, |
yoga, and running. We are confident her professional
background and international perspective will bring valuable
expertise to our team and enhance the service we provide to
our diverse patient community.

Meet Nicole

Nicole graduated from the University of Michigan — Ann Arbor,
where she double-majored in Economics and Music. Outside
the clinic, she is passionate about music—particularly
K-pop—and is a keen sports enthusiast who is a basketball and
badminton player herself. We believe the teamwork and
precision she developed on the court, along with the focus she
cultivated through music, will greatly contribute to managing our
office operations and supporting our patients.

Please feel free to say hello and give them a warm welcome on your next visit!

Project Christmas Smiles

Since 2020, we have launched Project Christmas Smiles with the aim of
reaching out to those in need during the festive season.

Last year, we partnered with Little Life Warrior Society to bring joy and warmth
to children battling cancer, resulting in the donation of over 150 meals. This
was possible through the participation of our patients who contributed by
writing heartfelt Christmas cards.

This year, we are excited to share our partnership with the Hong Kong Single
Parents Association. The cards our patients write and hang on our tree this
December will help us donate back-to-school care packages and educational
STEM toys to children supported by the Association. These gifts are dedicated
to supporting children from a variety of backgrounds, specifically those from
single-parent, bereaved, subdivided flat, and low-income families.

We invite all patients visiting our office this month to take a moment to write a
message and contribute to this meaningful cause. Together, let's spread the
spirit of giving this holiday season!

If you have no plans to visit us over the holidays but would like to participate,
you can still send us an email at dentist@dentalmirror.com.hk or connect with
us on social media and we will be sure to write a card on your behalf!

Our hearts go out to all those affected by the recent fire in Taipo. As part of
Project Christmas Smiles, we will be making a separate donation to support
the relief and recovery of the impacted families during this challenging time.

Thank You So Much Dr. Ng!

After more than 20 years of dedicated service, our highly
respected endodontics specialist, Dr. Robert Ng, will be
retiring from our practice. His exceptional expertise and
gentle care have not only resolved countless complex cases
but have also earned him the deep trust and gratitude of his
patients and the utmost respect of his colleagues.

Beyond his impressive professional qualifications, Dr. Ng is a wonderfully
kind-hearted and humorous colleague, famously known for brightening our
days with spontaneous coffee rounds for the entire office.

While we will profoundly miss his presence, laughter, and unwavering
expertise, we send him off with our deepest thanks and very best wishes.
Thank you, Dr. Ng, for your two decades of dedication, friendship, and
countless cups of coffee. May your retirement be filled with joy, relaxation, and
new adventures!

125 years of Penn Legacy

Looking ahead to an exciting milestone, our office will be celebrating 125
years of Penn Legacy next year! We take great pride in our unique heritage,
shaped by five generations of dentists educated at the University of
Pennsylvania.

To learn more about this remarkable history, please see the insert for the story
of our legacy. And to make the anniversary truly special, we have prepared
commemorative souvenirs—details will be shared soon!
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The Dawn of Modern Dentistry in Hong Kong //

'In traditional Chinese medicine, the mouth is seen as a mirror of the body's overall

. health. While medical practitioners treated diseases of the oral cavity's soft tissues,

o
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" the task of extracting painful teeth fell to "tooth removers" —the forerunners of

modern dentists — in the marketplace.

This changed after Hong Kong became a British colony. As the international
population grew, so did the need for formal dental care. Answering this call, Dr.
Herbert Poate, a graduate of the University of Pennsylvania School of Dentistry,
established the city’s first formal dental practice in the early 1880s. He was soon
joined by fellow Penn alumnus, Dr. Joseph Noble, and together, they laid the
foundation of Hong Kong's professional dental community.’

A Century-Long Lineage of Penn Legacy //

The Pioneer

At 13, Dr. Chaun Moon Hung left Guangdong to
pursue his dream to study in the United States. In
1899, he became the first person of Chinese heritage
to graduate from the University of Pennsylvania
School of Dentistry. Returning to Hong Kong in 1901,
he established his practice on Queen's Road . -
Central. As the first university-trained and officially Signage of or Chaun Moon Hung's
registered Chinese dentist in the city, he quickly pental Offices

earned the trust of both the European and Chinese [Fa s 4 ol B FEARRHS"
elite communities.

Building a Foundation

The legacy continued with his son, Dr. Kenneth
Kwok Wing Chaun, who graduated from the
University of Pennsylvania School of Dentistry in
1925. The younger Dr. Chaun moved the practice
into the old HSBC headquarters. He was later joined
by his nephew, Dr. Philip Po Cheung Chan, also a
University of Pennsylvania School of Dentistry
graduate in 1955. With the redevelopment of the
HSBC building, Dr. Chan relocated the practice to
Takshing House, and brought in the then newly
graduated Dr. William Wai Man Cheung.

Olq HSBC Ijeadquaners .
BEESMTE

A Vision for Modern Care

Dr. Cheung — who graduated from the University of Pennsylvania School of Dental
Medicine in 1981 with a Certificate of General Practice Residency in 1982 — joined
the practice under Dr. Chan's mentorship. Upon taking over in 1994, Dr. Cheung
moved the practice to its present location in China Building. He expanded the
practice by integrating various specialists and transformed it into a comprehensive
dental office, where all aspects of patients’ oral health could be managed under
one roof and preventive care was prioritised.

The Legacy Continues...

Inspired by her father, Dr. Stefani Li Lin Cheung knew §
dentistry was her lifelong calling. After graduating 3
from the University of Pennsylvania School of Dental §
‘Medicine in 2011 and obtaining a Master of Dental =
Surgery in Implant Dentistry from the University of 3
Hong Kong, she joined the practice in 2014.

In 2020, the practice was proud to welcome
Dr. Steven Koon Ming Poon, who completed his dual
specialty training in Periodontics and Prosthodontics,
as well as a Master’s degree, also, at the University of
Pennsylvania School of Dental Medicine.

Dr. William Cheung at

Dr. Stefani Cheung's
Whitecoat Ceremony
RERBEHERNIMESE
BREiE

This marks an unbroken chain of five generations of Penn Dental
graduates, serving Hong Kong for 125 years.

2 A Tradition of Trust, A Future of Innovation //

We are immensely proud to carry forward the Penn Dental legacy from generation to

| generation for over a century. \We are not just treating teeth; we are also upholding a
tradition of excellence — one that began with a single dream in the States and
continues to prosper in the heart of Hong Kong.

Thank you for trusting us with your care.

1. GKC Chiu, WIR Davies.

2. Gwulo Old Hong Kong,
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